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IT Home Survey 

1. Do you have PC or Mac in your home?

 
Response 

Percent

Response 

Count

PC 33.6% 49

Mac 26.7% 39

Both 39.7% 58

  answered question 146

  skipped question 2

2. Out of the listed software below, what are you currently using at home?

 
Response 

Percent

Response 

Count

Office 2003 12.2% 17

Office 2007 42.4% 59

Office 2010 55.4% 77

Adobe Photoshop and/or Premiere 21.6% 30

Adobe Photoshop Elements and/or 

Premiere Elements
7.9% 11

Adobe Creative Suite 5 - CS5 7.2% 10

Adobe Premiere Pro 1.4% 2

  answered question 139

  skipped question 9
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3. What other software do you use regularly at home?

 
Response 

Count

  50

  answered question 50

  skipped question 98

4. Do you have an ipad, tablet PC, or netbook at home that is used by your son?

 
Response 

Percent

Response 

Count

ipad 79.5% 70

tablet 2.3% 2

netbook 18.2% 16

  answered question 88

  skipped question 60

5. Does you son have a smartphone or uses yours regularly?

 
Response 

Percent

Response 

Count

Yes 42.7% 61

No 57.3% 82

  answered question 143

  skipped question 5
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6. Where are your computer(s) placed in the home?

 
Response 

Percent

Response 

Count

Bedrooms 17.6% 26

Study 64.9% 96

Family Room 37.2% 55

Kitchen (bench) 23.6% 35

Open Spaced area - high traffic 

area
30.4% 45

  answered question 148

  skipped question 0

7. What operating systems are being used on your machines at home? (Tick all that 

apply)

 
Response 

Percent

Response 

Count

XP 30.0% 42

Vista 22.9% 32

Windows 7 52.1% 73

OS 10 19.3% 27

Leopard 7.9% 11

Snow Leopard 22.9% 32

  answered question 140

  skipped question 8
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8. Do you use cloud computing (eg Google Docs) to satisfy some of your software 

needs?

 
Response 

Percent

Response 

Count

Yes 28.6% 40

No 71.4% 100

  answered question 140

  skipped question 8

9. How many hours per week is your son on a computer, mobile device?

 
Response 

Percent

Response 

Count

1-5 62.6% 92

6-10 32.0% 47

11 or more 5.4% 8

  answered question 147

  skipped question 1

10. How would you rate your home internet speed?

 
Response 

Percent

Response 

Count

Slow 2.7% 4

Moderate 25.0% 37

Fast 57.4% 85

Very Fast 16.2% 24

  answered question 148

  skipped question 0
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11. How often do you (not your son) access the Junior School Portal?

 
Response 

Percent

Response 

Count

Daily 4.8% 7

2-3 times a week 20.7% 30

Once a week 47.6% 69

I get my son to access for me 5.5% 8

I never access the portal 21.4% 31

  answered question 145

  skipped question 3

12. When you access the portal, what areas do you use or locate? Mark all that apply

 
Response 

Percent

Response 

Count

JSJ 34.2% 40

Homework 53.8% 63

General School Information 61.5% 72

PYP Information 12.0% 14

Sport Information 47.9% 56

Class Timetable 12.8% 15

Notes to Parents 51.3% 60

Excursion Information 23.9% 28

  answered question 117

  skipped question 31
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13. Any further comments you have on ICT and the portal at CJS , are welcome - please 

include here:

 
Response 

Count

  37

  answered question 37

  skipped question 111

Q3.  What other software do you use regularly at home?

1 Adobe Reader Free Jul 17, 2011 10:20 PM

2 office 2008 Jun 18, 2011 11:06 AM

3 Pages Keynote Jun 17, 2011 12:06 PM

4 Nuance PDF Professional Itunes Foxit Jun 15, 2011 8:43 PM

5 no Jun 15, 2011 10:40 AM

6 Adobe Pagemaker Jun 14, 2011 6:52 PM

7 n/a Jun 14, 2011 2:44 PM

8 MYOB Jun 14, 2011 12:02 PM

9 Pinnacle Pro Jun 14, 2011 10:11 AM

10 Outlook, Internet Explorer Jun 14, 2011 9:24 AM

11 Nil Jun 13, 2011 8:40 PM

12 none Jun 13, 2011 5:11 PM

13 office 2008 for mac Jun 13, 2011 3:38 PM

14 Nothing Jun 13, 2011 8:48 AM

15 iTunes, Jun 13, 2011 7:51 AM

16 xbox games Microsoft Office products:XL,Word,Powerpoint Mathletics
internet browser software; chrome, firefox

Jun 12, 2011 12:33 PM

17 Keynote; numbers; pages - MAC programs Jun 12, 2011 8:08 AM

18 itunes, flipshare, skype Jun 11, 2011 5:41 PM

19 OX10, Microsoft Office for Mac, Safari, Jun 11, 2011 5:19 PM

20 itunes; iphoto Jun 11, 2011 2:35 PM

21 2-Simple software Kid Pix Jun 11, 2011 1:14 PM
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Q3.  What other software do you use regularly at home?

22 other creative arts and architecture software Jun 11, 2011 1:03 PM

23 skype Jun 11, 2011 11:48 AM

24 Mac Suite (pages, keynote, numbers) Jun 11, 2011 9:19 AM

25 Excel Jun 11, 2011 8:39 AM

26 inspiration Jun 11, 2011 12:14 AM

27 none Jun 10, 2011 10:50 PM

28 Iworks Jun 10, 2011 7:49 PM

29 Itunes, iMovie, Skype, Office Mac 2011 Jun 10, 2011 7:30 PM

30 Business software Jun 10, 2011 6:17 PM

31 Outlook, Explorer, Safari, Jun 10, 2011 5:36 PM

32 A few gnmes Jun 10, 2011 5:32 PM

33 Microsoft Work Jun 10, 2011 5:13 PM

34 Loads of standard Mac applications, iPhoto,  Keynote etc Jun 10, 2011 4:42 PM

35 Reaper( music software), Cubase,  Sony Vegas( video), Steinberg Wavelab. Jun 10, 2011 4:36 PM

36 Internet Explorer Jun 10, 2011 4:24 PM

37 Nero, outlook, Jun 10, 2011 4:22 PM

38 powerpoint, word, excel Jun 10, 2011 3:52 PM

39 Adobe Acrobat Jun 10, 2011 3:34 PM

40 publisher, email marketing programme Jun 10, 2011 3:26 PM

41 iPhoto Jun 10, 2011 3:18 PM

42 MYOB Jun 10, 2011 2:30 PM

43 Mac software- Safari, Adobe acrobat reader, Firefox, iWork 09, itunes, iphoto Jun 10, 2011 2:28 PM

44 Firefox Jun 10, 2011 2:14 PM

45 iphoto, itunes, safari, mail, numbers on apple mac Jun 10, 2011 2:10 PM

46 picassa microsoft Jun 10, 2011 2:06 PM

47 Lightroom Jun 10, 2011 2:04 PM

48 Quicken Jun 10, 2011 2:00 PM

49 Mainly MAC - iStopMotion, Pages, numbers, keynote Jun 10, 2011 2:00 PM

50 Pinnacle Studio May 16, 2011 1:53 PM

Q13.  Any further comments you have on ICT and the portal at CJS , are welcome - please include here:

1 Could there be a remember me button when i go into student account for Jun 21, 2011 10:31 AM
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Q13.  Any further comments you have on ICT and the portal at CJS , are welcome - please include here:

lunch ordering? every time i go in i have to enter email address and
password. also at my daughters school - Kambala - they send an email
reminder if there is something new on KView that needs looking at. i find i
spend more time on KView than Cranbrook portal as it much easier to
navigate.

2 There should be an easy to find staff contact directory Jun 20, 2011 4:42 PM

3 Would be nice if it was kept up to date by all departments, more annoying
than useful otherwise - just a waste of time logging in.  Angus Burns
ab@aba.com.au

Jun 18, 2011 6:01 PM

4 I have not always found the portal particularly helpful up to this point.  There
have been occasions where we have been told information would be
available following  information meetings for example and it has not
subsequently been posted. I do not find that our year 4 teacher regularly
posts homework or other items. At the beginning of the year especially when
seeking information the site was full of previous year's material but no  new
information. It remained this way for much of term 1. As it was not being
updated regularly it was not a useful or reliable resource.  Its benefit for this
stage of junior school  has remained limited. I would be very happy to see
this expanded with more work posted on the portal, notes, newsletter etc.
Also when year photos are posted it would be helpful to have these in an
album which contains / downloads all photos rather than having to download
each individually. Perhaps off site clouds might be more applicable for this.

Jun 17, 2011 12:06 PM

5 An email to advise of any school events or Notes Home would be great with
the link the  item. Also SMS alerts re upcoming school events would be great

Jun 16, 2011 8:59 PM

6 We like the portal although it takes time to find things Jun 15, 2011 8:43 PM

7 Why are there no questions relating to parental controls and filters???? Jun 14, 2011 8:22 PM

8 some of the homework tasks require soft ware that not everybody has so
maybe an automatic down load of any programs that are required would be a
good idea.

Jun 14, 2011 2:50 PM

9 AS MY SON ATTENDS THE SAME SCHOOL AS HIS CLASSMATES, IT
WOULD BE HELPFUL TO SEE THE ENTIRE GRADE''S HOMEWORK
UPDATED WEEKLY ON THE PORTAL. ALSO, A UNIFORM SHOP ONLINE
THROUGH THE PORTAL WOULD BE AN ADVANTAGE, FOR BOTH THE
STAFF AND BOYS, WITH THE BOYS ABLE TO QUICKLY PICK UP A BAG
PREPAID AND PREPARED. MANY THANKS

Jun 14, 2011 2:44 PM

10 If there was relevant and updated information on the portal we would use it
more frequently - at the moment only useful for accessing homeowrk - see
Kamba;a school website for extremly relevant and user friendly and updated
site!

Jun 14, 2011 1:10 PM

11 My daughter is studying at Kambala and all the information that related to my
child only comes to me as an e-mail and all I have to do is to click the home
site below the e-mail which directs me to the correct place on their portal. So
I don't spend hours try to find out if there is any information on the portal for
me (like I do in Cranbrook). Not only that this year they started this new
thing. For example we had a sports carnaval outside the school and school
wanted to know if we are going to drive our kids or they will be travelling with
school bus. So they send us an e-mail with a home site on it. when we click,
we went to portal where the note is and on the bottom we can click on our
choice and it sends an e-mail of my choice to school. It's just fantastic.
Beginning of the year we had a music carnaval at opera house. we even

Jun 14, 2011 12:02 PM



9 of 10

Q13.  Any further comments you have on ICT and the portal at CJS , are welcome - please include here:

bought our tickets and choose our seats through school portal home site. it
woulod be great if you can start using similar system.

12 msa Jun 13, 2011 3:38 PM

13 Although we have both PC and Mac at home, the boys computers are Mac.
Lately there have been quite a few tasks which are not compatible with Mac.
This means I have had to let my son use my machine, which is not
sustainable. I feel there is too much reliance on internet. I usually access the
portal after 10pm - I frequently find the site is down late at night.  I think it
should NOT be taken as a given that the internet is reliable enough for
homework tasks that are due the next day. Occasionally we have technical
failures (printer, modem, service provider) etc. THis creates an enormous
amount of anxiety. If tasks are due the next day there MUST be a hard copy
given to the child

Jun 13, 2011 12:07 PM

14 The portal is very hard to navigate. Jun 13, 2011 7:51 AM

15 -more computer use needed -more use of ICT for teaching polling
purposes;like quizdom -more feedback to parents via computer

Jun 12, 2011 12:33 PM

16 portal is very clunky. i find it hard to find stuff - eg it took me forever to find
the class contact lists, and the search function is lousy. if the portal was
better i would use it way, way more

Jun 11, 2011 9:54 AM

17 I access the portal far less than once a week but more than never :) Jun 11, 2011 9:19 AM

18 I need to make more of an effort to see what is in the portal and I have set
this as a priority for the next few weeks. Thank you for the survey.

Jun 11, 2011 12:14 AM

19 I believe that there should be one access for all parents rather than needing
our sons' accounts as this contradicts the dictum that passwords should not
be shared.

Jun 10, 2011 10:50 PM

20 I use the portal to order lunch once per week. I think there should be a
combination of PC's and Mac's in ICT lab. Advanced computer skills
programs should be available to the boys as should typing skills. Kambala is
a great example of a well organised  and fantastic on-line and in- school
computer system.

Jun 10, 2011 7:30 PM

21 sport training schedules would be helpful, chess and co-curricular
competition (chess and others) draws and school addresses etc.

Jun 10, 2011 5:36 PM

22 Last year we gave up on using the sports fiztures part of teh website
because it was hopelessly inaccuratee. An accurate upadte list of fixtures,
times and venues WITH clear instuctions on how to find away from home
fields would be appreciated. By the last point I mean not just "Field 5 at
Riverview" - but a map of the campus showing where field 5 is!!

Jun 10, 2011 5:32 PM

23 I find the Journal very useful and look forward to catching up on all the
school news.The portal isa  great way to look at homework and other
websites recommended by the school.I enjoy seeing any photos from
excursions etc.

Jun 10, 2011 5:14 PM

24 Using the programs that are more compatible with Mac. Jun 10, 2011 5:13 PM

25 We have a daughter at another school and receiving everything via email
and doing homework on the net is excellent. Do away with the text book and
make them learn on iPads!

Jun 10, 2011 4:42 PM



10 of 10

Q13.  Any further comments you have on ICT and the portal at CJS , are welcome - please include here:

26 My son does not use our computer as I do not really promote it but I feel he
should be .He is in Year 1.

Jun 10, 2011 4:22 PM

27 The search engine on the portal is not very helpful if you are not sure what
category the subject you are looking for is in.

Jun 10, 2011 3:52 PM

28 hello i actually find the portal very difficult to navigate, in particular photos are
really not user friends and it would be so much better if they were in some
sort of slide show rather than accessing each individually. we would prefer to
get newsletters and key information via email. thank you very much

Jun 10, 2011 2:59 PM

29 I think that getting the boys to use ipads / small laptops as a tool for
homework and study is a very good idea!!

Jun 10, 2011 2:52 PM

30 I am pleased the school is looking for feedback on the question of IT and
communication.

Jun 10, 2011 2:28 PM

31 The school should speak to parents through facebook and twitter. Each year
could have its own page. Urgent items could be tweeted.

Jun 10, 2011 2:26 PM

32 I try to limit my son's computer usage.  I like the fact that most of the
homework does not have to be done on the computer.  I hope it stays that
way!

Jun 10, 2011 2:10 PM

33 Portal navigation could be easier - eg very tricky finding CETOP information. Jun 10, 2011 2:06 PM

34 i am not as immersed as i should be but I think it just takes time...also we
have had our computers overhauled so now I can access the site again and
get into the habit of entering it. Agnes

Jun 10, 2011 2:06 PM

35 I think each boy should be given an ipad and be able to use the educational
apps - also they need to learn Office, Adobe, Photoshop etc

Jun 10, 2011 2:00 PM

36 Just rarely get around to going to this, only when some photos may be on it
that are relevant, perhaps a monthly digest email of new items on it would
remind me to check it.

Jun 10, 2011 2:00 PM

37 It would be good if more information was sent home electronically.  Also, an
SMS alert system would be a very effecient way of communication if urgent
information was to be sent home - eg., sport or debating arrangements
changed.  If we as parents can get access to all email addresses from our
class lists, then surely the teachers have access to that too.  More email
communication would then stop the chain of chinese whispers that
sometimes happen if boys don't bring home the correct information on
things.

Jun 10, 2011 1:56 PM


